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Consumer Credit Behavior in the Digital Context: 
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indicate that current knowledge is primarily based on perspectives of actors in commerce and systems 

technology, the vulnerability of children and adolescents, and the links between changes in credit behavior and 
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These sociotechnical changes have gained the attention of 
-

topic from different perspectives, with different questions 
and knowledge claims. Bringing together these disparate 
streams of research could help shed light on what is current-

-
-

ior. Such knowledge is important for the sake of research 

-

-
ings so far and suggest directions for future research.

Background
The main motive for this literature review is the high rate of 

T
-

reported Internet use in 2013, with 73.4% reporting a high-

what this entails and requires in terms of skills and knowl-
edge are also undergoing rapid change. The spread of digital 

-
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technical architecture of the Internet is several decades old, 
it remains in constant and rapid transformation (Larsson, 

-
ever, how

shopping and digital purchases. The former is similar to 

her home address. The latter refers to purchases of digital 

-

The growth in smartphone use has supported this develop-
ment and opened up a new world of technologies for vari-

-
es are integrated into some digital games, which suggests 

-
stallment options or unsecured loans, often with high inter-

-

From this follows that consumers are faced with new and 
-

-

-

-

-

which suggests that new professional knowledge and skills 

-
selors in their work to further understand the implications 

Method
-

somewhat different approaches, to provide as a comprehen-
sive and accurate description. The details of the two meth-

Bibliometrics

-

-

-

-
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-
lications in various languages. There are also large differ-

-

-

-
-

social sciences and the humanities. Hence, the results of the 

its limitation.

-

-

-

-

-

-

-

-
-

-

and, or -

-

-

Systematic Literature Review

-

is that it includes a qualitative dimension where much of 

-
-
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-

three-stage process consisting of searching, screening, and 

on their relevance to the search and/or the literature review. 

which is regarded as one of the leading suppliers of digital 

leading actor on the market for digital academic literature. 

The Journal 
of Financial Counseling and Planning

-

-

strings, which correspond to three different searches. 

hits containing the search term over-indebtedness, which 

The purpose of this search was to produce a comprehensive 
over-indebtedness in 

as to provide an indication of how the term is used in the 

-
digital with 

consumer and indebtedness

828 hits in Scopus:

-

mobile with consum-
er and indebtedness

Scopus:

-

scanning process, the searches from the respective data-
-
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at the state and supranational level, microloans in devel-
-

were deemed relevant in Search 1, 483 hits in Search 2, 
-

Findings from Substudy 1: Bibliometric Analysis

-

as well as other delimitations to the searches.

Indebtedness in Digital Contexts

1,472 articles that were then downloaded for processing and 

-

-

-

-
-

-
-

-

-
-

from losses incurred from insolvent consumers, rather than 

-

-

such as the Journal of Finance (J Finance American 
Economic Review (Am Econ Rev
map, we see a cluster of management, marketing, and con-

Journal of Marketing 
(J Marketing Management Science (Manage Sci
Journal of Consumer Research (J Consum Res
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Decision 
Support Systems (Decis Support Syst Communications of 
the Association for Computing Machinery (Commun ACM

-
nals that focus on consumer research might indicate a more 

-

-

-

-

-

positioned closer to each other than terms that occur together 

Note

Figure 3. Terms in articles on indebtedness in digital contexts, based in frequency of concurrent use of 
terms in titles, abstracts, and keywords.
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terms appear to address research on the consequences for 

-

toward commerce with quite a strong focus on infrastructure, 

-
cal perspective rather than a more comprehensive concept of 
trust that would include a consumer or client perspective.

The second cluster on the right side of the map contains 

digital consumers.

-
-

conduct such research, rather than trends in the co-citation 

Note

Figure 4. Cluster of terms related to commerce.
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perspective.

Summary of Substudy 1
-

and commerce rather than on consumers and consumer 

emphasis on research concerning foremost technical, com-
-

-
ties for a well-functioning electronic commerce, is striking. 

-

Findings from Substudy 2:  
Systematic Literature Review

categories, each of which deals with a research topic that 

-

Note

Figure 5. Cluster of Terms Related to Risk Management and Credit Assessment.
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after having screened for duplicates. This is then followed 

in the included articles.

Over-Indebtedness
-

eral search for the term over-indebtedness was to form a 

-

of how, and in which situations, the term is used in the arti-
cles and conference proceedings was of interest. Therefore, 
the purpose was to gain an understanding of whether, and 

-

The positive and negative impacts of the changing con-

-

-
-

Note
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TABLE 1. Search Categories and Numbers

Category Search 1 Search 2 Search 3
Number of 
Duplicates Total

44  0  0  0 44
 0 14 21 15 20

management
 0 42 60 42 60

 0 20 28 20 28
Law  0  2  0  0  2

 0  2  6  2  6
Social work and welfare research  0  2  3  2  3

 0  0  3  0  3

address the changes in the consumer credit markets is the 

the micro or macro level as well as understanding the con-

credit market requires of the individual.

-

-
-

particular interest for this research review. There are also 

-
ing consumer credit market, as well as less value-laden 
individual factors such as changes in economic situation fol-

-

-
-

Various perspectives on the causes and consequences of 

development and its consequences are conducted within 
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-
-

digital and mobile, as presented 
in the following.

Economy, Finance, and Management

of credit risk in relation to e-commerce. In all cases, the 

included within the focus of research, the consumer per-

-
-

ample of research on digital processing of loan applications 

-
-

-

-

-

deregulation, and the emergence of new information and 

these changing factors at a more comprehensive, structural 
level. There is a need for more research on the implications 

-

-

Systems Development and Data Management

-
-

-

-

-

-
-
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-

-

-
-

merce and information architecture is to increase this form 
of commerce. The negative effects of increasing digital 
commerce for the consumer are not discussed to the same 
degree.

Marketing and Consumption
-

various consumer groups manage and use credit cards. For 

option. However, the researchers conclude that the option 

high interest rate.

-
searched area, which needs additional academic attention. 

-
view of the current state of research. The results generated 

-

articles.

Law

-

that emerge in the wake of this development, including pri-

out of pace with technological developments in various 

-

-

Medicine and Psychology

-

draw the conclusion that parental norms and socioeconomic 
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-
-

those respondents with higher results on the cognitive tests 
-

-
eral features.

Social Work and Welfare Research

articles were retrieved here is that research conducted with-

-

-

and intentions have great importance to the outcome of the 

-

also affects the process outcomes.

is of interest from a digital research perspective. The au-

-

further.

Financial Literacy

mentioned in relation to the research themes discussed ear-
-

-

-
-

edge, that is, knowledge acquired through various training 

-
-

-

Summary of Substudy 2
-
-

-

technical aspects of digital consumption and credit, such 
-

which leads to a lack of more critical perspectives on the 

management. Third, legal research, research in medicine 

search.
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-
ior and research on digital development are often conducted 
within different disciplines that share few points of contact. 

-

Conclusion
The purpose of this literature review is to map the current 

-

-

research.

-

are well-researched phenomena in the international re-

-

-

-
cents as digital consumers needs further attention. In the 

-
-

-

-

-

-
nities that technological development entails for this group.

-

research on the impact of instant loans and consumer credit 

-
-

-

investigated.

Suggestions for Future Research
The results of this literature review give rise to several 

-

-
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-
-

plement previous research is needed. Second, consumer 

Young adults are a group poised to enter adulthood with all 

-

-

take digital development into account and investigate the 

is needed to further understand the conditions for personal 

-
ing the individual and measuring large quantities of data, 

-

-

-

need of research.

Practical Implications
This literature review has shown that there is a need for 

-

-

-

as digital consumers could help shape the advice given to 
this particular group. Second, consumer educators could 

takes into consideration the knowledge and skills required 
-

-

through legislation.
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